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PURPOSE: To inform a managing device of a fact that a
user becomes aware of by a simple operation, and to K
reduce a burden of the user by providing a user request
transmitting means for transmitting user request data to Vo
the managing device. .
CONSTITUTION: A managing device 16 installed in a . |
service position, and an image forming device such as a ,
copying machine (PPC) 1, etc., installed in each user’s léi___}_:_
place are connected through a public transmission '

circuit network 17. On the user side, a communication

control device 18 for controlling transmission to the -
managing device 16 is installed, each copying machine 1 ! z
in a user's place is connected to this communication I’%‘—
control device 18, and also, a telephone set 19 and a o
facsimile equipment 20 can be connected. In such a "~
state, when user request data required for the user is Eolr !
inputted by a user request input means of the copying
machine 1, a user request transmitting means transmits
its inputted user request data to the managing device
16. In such a way, decision impossibility, abnormality and a user’s request matter, etc., can be
informed by a simple operation.
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